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	By filling in this application you are agreeing to acquire communication services (‘Services’) set out below from 5Star Telecom Pty Ltd (‘5Star’) ABN 65 127 845 667 and you authorize 5Star to perform certain tasks as presented on the 5Star Terms and Conditions, available at www.5startelecom.com.au or by request.
	

	
	



	CUSTOMER DETAILS
	Company Name (‘You’) :
	     
	ABN / Existing 5Star Account No. :
	     

	
	Street Address:       
Suburb:       
State:       
Postcode:       

	
	Contact Person:       
Position / Title      
Mobile      
	Position / Title:       

	
	Phone:       
	Mobile:       

	
	Email:       
	Nominated DSL phone number:       

	
	Address of DSL Service:       
Suburb:       
State:       
Postcode:       

	
	Onsite IT Support Contact Name:       
	Mobile Number:       


	MONTHLY CAPPED PLANS
	Data 
Included
	ADSL
512 / 128kbps
	ADSL
1500 / 256kbps
	ADSL
8000 / 384kbps
	ADSL
512 / 512 kbps
	ADSL2+ Speed of up to 20000/1000kbps

	
	1GB
	
	
	 FORMCHECKBOX 
 $69
	
	 FORMCHECKBOX 
 $69

	
	5GB
	 FORMCHECKBOX 
 $49
	 FORMCHECKBOX 
 $59
	 FORMCHECKBOX 
 $75
	
	 FORMCHECKBOX 
 $75

	
	15GB
	 FORMCHECKBOX 
 $59
	 FORMCHECKBOX 
 $75
	 FORMCHECKBOX 
 $89
	 FORMCHECKBOX 
 $85
	 FORMCHECKBOX 
 $85

	
	30GB
	 FORMCHECKBOX 
 $70
	 FORMCHECKBOX 
 $85
	 FORMCHECKBOX 
 $99
	 FORMCHECKBOX 
 $105
	 FORMCHECKBOX 
 $95

	
	60GB
	
	
	 FORMCHECKBOX 
 $129
	
	 FORMCHECKBOX 
 $115

	
	DSLperformance is proportional to the distance from the exchange and depends on the quality of the copper wire (twisted pair) from the exchange to the End User premises (ie.ULL).  Line Speed is NOT guaranteed for this Service and NO Service Level Agreement is applicable.  5Star specifically excludes any liability in respect of any claim regarding line speed.


	OTHER CHARGES
	 FORMCHECKBOX 
 New Service - $129 Connection
	 FORMCHECKBOX 
 Transfer existing ADSL or Speed Change - $49
	 FORMCHECKBOX 
 Static IP Address - $4 per IP / month

	
	( All prices exclude GST ( Minimum contract period of 12 months ( 1000MB = 1GB. ( Usage calculated as bi-directional ( Unused download allowance cannot be rolled over into subsequent months ( Minimum plan cost is $717 + GST including activation fee, and excludes modem costs if required ( If the service is terminated during the term, the outstanding balance of the total plan cost will become immediately payable ( All ADSL plans are provisioned with a Dynamic IP Address ( SPEEDS MAY BE SLOWED TO 72/72kbps ONCE DOWNLOAD THRESHOLDS ARE EXCEEDED ( Speed throttling is based on a rolling 28 day average ( New services generally will occur within 7 days of placing an order ( Note that these services require an active PSTN line ( 8mbps and adsl2+ services are shown in downstream/upstream format and speeds are theoretical network maximum speeds. Actual speeds may be less due to a number of factors including network configuration, line quality & length, exchange type, customer premises interference, traffic and equipment


	MODEM
	Existing Modem Make and Model
     
	It is likely that your existing DSL modem will work with 5Star ADSL service; please check with us if you have any questions.  If you do not have an existing DSL modem or is not ADSL2+ compatible, you can purchase one through 5star.  Note that shipping costs are included in the pricing.  For further technical details please visit www.netcomm.com.au

	
	 FORMCHECKBOX 
 
Wireless Modem Router Required
Netcomm NB6plus4W @ $130 + GST
	 FORMCHECKBOX 
 
Modem Router Required
Netcomm NB6plus4 @ $80+GST
	 FORMCHECKBOX 
 
Filter Required
Netcomm ADSL1/2 Filter @ $20 +GST


	SIGNATURE & AUTHORISATION
	By signing this form below, you agree to the following terms and conditions.

You are agreeing to acquire DSL services from 5Star Telecom Pty Ltd (5Star) ABN 65 127 845 667 in accordance with the 5Star Terms and Conditions available at www.5startelecom.com.au. You acknowledge that you have read and agree to these Terms and Conditions ( You agree and acknowledge that 5Star DSL Broadband is an “internet grade” product only, which means that successful data transport using the service is not guaranteed ( If this is not a new service to you, the transfer of your services to 5Star may have consequences under your existing contract and it is your responsibility to check what these are ( You authorize 5Star to obtain personal and commercial credit information from credit reporting agencies about your company and its officers in order to process your application ( Plan changes become effective from the first day of the following month ( All services are subject to availability. Services not available in all areas ( Recurring charges will be billed in advance, and excess usage will be billed in arrears ( If this is a transfer, there will be an interruption to your internet service until the transfer is completed. Reconfiguring of your PC’s and ADSL Modem will be required as part of the transfer ( Telecommunications charges, including line rental are not included. The customer is responsible for providing a PSTN line for ADSL services ( It is your responsibility to advise 5Star of any special configuration requirements you may have, such as mail servers, firewalls or static IP requirements ( Our suppliers advise that fault resolution targets are two business days from the time the fault is lodged. Restoration times may vary depending on the nature of the fault ( Invoices will be sent electronically via email to your nominated email address

	
	     
	
	     
	
	(
	
	     

	
	Authorised Signatory Name (Printed)
	
	Position / Title
	
	Signature
	
	Date


Please fax completed form back to 5Star on 1300 886 783
Broadband DSL App 121108 V1.doc
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