	5STAR PREMIUM DSL SERVICE APPLICATION
	[image: image1.png]*

*x ¥
2t
¥k





	By filling in this application you are agreeing you acquire communication services set out below from 5Star Telecom Pty Ltd (‘5Star’) ABN 65 127 845 667 and you authorize 5Star to perform certain tasks as presented on the 5Star Terms and Conditions, available at www.5startelecom.com.au or by request.
	

	
	



	CUSTOMER DETAILS
	Company Name (‘You’) :
	     
	ABN / Existing 5Star Account No. :
	     

	
	Street Address:       
Suburb:       
State:       
Postcode:       

	
	Contact Person:       
Position / Title      
Mobile      
	Position / Title:       

	
	Phone:       
	Mobile:       

	
	Email:       
	Nominated DSL phone number:       

	
	Address of DSL Service:       
Suburb:       
State:       
Postcode:       

	
	Onsite IT Support Contact Name:       
	Mobile Number:       


	5STAR PREMIUM DSL BROADBAND SERVICES
	HARDWARE OPTIONS

	
	Select One
	Router Type
	Site Visit Fee
	Technology
	Other Information

	
	 FORMCHECKBOX 

	Cisco 877
	$1,050
	ADSL / ADSL 2+
	All prices exclude GST ( (W) provides a wireless LAN interface ( These are the only router models supported by 5Star ( Prices include onsite installation by a network engineer ( Router (modem) will be supplied pre-configured ( There is typically a 10 business day lead time on all 5Star Premium Services, and the service is subject to final qualification as advised by the Carrier (  ADSL customers are responsible for providing a PSTN line ( SHDSL services will be supplied with a ULL line

	
	 FORMCHECKBOX 

	Cisco 877 (W)
	$1,285
	
	

	
	 FORMCHECKBOX 

	Thomson 546
	$350
	
	

	
	 FORMCHECKBOX 

	CopperJet 1622
	$445
	
	

	
	 FORMCHECKBOX 

	531R
	$595
	SHDSL
	

	
	 FORMCHECKBOX 

	Cisco 1841
	$2,505
	
	

	
	 FORMCHECKBOX 

	Cisco 878
	$1,170
	
	

	
	 FORMCHECKBOX 

	Cisco 878 (W)
	$1,400
	
	

	
	

	
	Customer Supplied Router Connection Fee
	 FORMCHECKBOX 
 With site visit - $325
	 FORMCHECKBOX 
 No site visit - $150

	
	

	
	SERVICE OPTIONS

	
	Select One
	Service
	Speed (Kbps) Down / Up
	Included Data per month
	Monthly Access Fee
	Other Information

	
	 FORMCHECKBOX 

	ADSL
	512 / 128
	5GB
	$100
	All prices exclude GST  ( All services are subject to availability.  Services are not available in all areas  ( Minimum contract period is 24 months  ( Usage calculated as download only  ( Unused download allowance cannot be rolled over into subsequent months ( Excess Usage charge per Mb $0.10 ( If the service is terminated during the term, the outstanding balance of the total plan cost will become immediately payable  ( Virtual Private Networks (VPNs) options are available on request  ( Plan changes become effective from the first day of the following billing cycle ( Full Throttle Speed will be between 6,000/ 640 kbps to 24,000 / 1,000 kbps 

	
	 FORMCHECKBOX 

	ADSL
	2048 / 384
	10GB
	$170
	

	
	 FORMCHECKBOX 

	ADSL 2+
	Full throttle
	10GB
	$215
	

	
	 FORMCHECKBOX 

	ADSL 2+ Annex A
	512 / 512
	10GB
	$170
	

	
	 FORMCHECKBOX 

	SHDSL
	512 / 512
	10GB
	$245
	

	
	 FORMCHECKBOX 

	SHDSL
	1024 / 1024
	10GB
	$290
	

	
	 FORMCHECKBOX 

	SHDSL
	1536 / 1536
	10GB
	$360
	

	
	 FORMCHECKBOX 

	SHDSL
	2048 / 2048
	10GB
	$410
	

	
	 FORMCHECKBOX 

	Additional Data per month
	5GB
	$40
	

	
	 FORMCHECKBOX 

	Additional Data per month
	10GB
	$60
	


	SIGNATURE & AUTHORISATION
	By signing this form below, you agree to the following terms and conditions.

You are authorized to enter into this contract on behalf of the company  ( All services are subject to availability.  Services not available in all areas  ( Recurring charges will be billed in advance, and excess usage charges billed in arrears  ( It is your responsibility to manage your internal configuration requirements, such as mail servers, firewalls or static IP requirements  (  Our suppliers advise that fault resolution targets are 2 business days from the time the fault is lodged.  Restoration times may exceed this target depending on the nature of the fault ( You agree to the terms and conditions on this application and available at www.5startelecom.com.au or upon request ( You have read the privacy clause in the terms and conditions at www.5startelecom.com.au and give consent in accordance with it  (  You remain responsible to your current supplier for all charges incurred and/or billed up until the date the transfer is effective  (  Early termination penalties will apply. Refer to 5Star Terms and Conditions available at  www.5startelecom.com.au  ( Invoices will be sent electronically via email to your nominated email address



	
	     
	
	     
	
	(
	
	     

	
	Authorised Signatory Name (Printed)
	
	Position / Title
	
	Signature
	
	Date


Please fax completed form back to 5Star on 1300 886 783
Premium DSL App 131108 V1.doc
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