	5STAR VOICE SERVICES APPLICATION
	[image: image1.png]*

*x ¥
2t
¥k





	By filling in this application, you are agreeing to acquire communication services (‘Services’) from 5Star Telecom Pty Ltd (‘5Star’) ABN 65 127 845 667 and you authorize 5Star to perform certain tasks as presented in the 5Star Terms and Conditions, available at www.5startelecom.com.au or by request.
	

	
	



	CUSTOMER DETAILS
	Company Name (‘You’) :
	     
	ABN / Existing 5Star Account No. 
	     

	
	Street Address:       
Suburb:       
State:       
Postcode:       

	
	Billing Address (if different from above):       
Suburb:       
State:       
Postcode:       

	
	Contact Person:       
Position / Title      
Mobile      
	Position / Title:       

	
	Phone:       
	Fax:       

	
	Mobile:       
	Email:       


	SERVICES
	5Star Complete Voice Service – Single Bill

Complete Voice Services include: Rebilled services from Telstra for local calls, service and equipment (including line rental), directory assistance, call connect, 019, 0015, 0018, 1300, 1800, 13 and 0014 calls, exchange based diversion, information calls, operator assisted calls and preselection (calls to mobile, international, national). You authorize 5Star to preselect on your behalf your long distance, national and international calls and calls to mobile, while you are receiving a single bill from 5Star.


	CURRENT SERVICE
	Existing Provider Name:       
	Account Number:       
	 FORMCHECKBOX 
 As per attached bill

	
	Tel No.      
	Tel No.      
	Tel No.      

	
	Tel No.      
	Tel No.      
	Tel No.      

	
	Tel No.      
	Tel No.      
	Tel No.      


	PLAN
	Plan Name:       
	Additional Notes:       

	
	 FORMCHECKBOX 
 24 months (minimum term)
	 FORMCHECKBOX 
 36 months
	 FORMCHECKBOX 
 48 months
	 FORMCHECKBOX 
 60 months


	PAYMENT METHOD
	Please tick one box only 
 FORMCHECKBOX 
 Direct Debit from Bank Account (complete Section A)
 FORMCHECKBOX 
 Direct Debit from Credit Card (complete Section B)

	
	SECTION A – DIRECT DEBIT REQUEST AND AUTHORITY TO DEBIT

	
	Request and authorisation for 5Star Telecom Pty Ltd (‘5Star’) ABN 65127845667 to arrange for the amount due on the 5Star invoice(s) to be debited on or after the due date per the invoice, to be debited through the Bulk Electronic Clearing System from an account held at the financial institution identified below, subject to the terms and conditions of the Direct Debit Request Service Agreement.

	
	

	
	Surname / Company Name 
	     
	Given Names or ABN
	     

	
	Financial Institution Name 
	     
	Branch
	

	
	Account Name
	     
	BSB
	      -      
	
Account Number
	     

	
	

	
	     
	
	     
	
	(

	
	Authorised Signatory Name (printed)
	
	Position / Title
	
	Signature

	
	ACKNOWLEDGEMENT: By signing above, you acknowledge having read and understood the terms and conditions governing the debit arrangements between you and 5Star as set out in this Request and in your Direct Debit Service Agreement available from www.5startelecom.com.au 

	
	SECTION B – CREDIT CARD DEBIT AUTHORITY 
VISA, Mastercard and American Express cards accepted

	
	A surcharge of 1.3% will be applied to payments made using VISA and Mastercard, and 2.7% for payments using American Express (AMEX).

	
	Name on Card 
	     
	Credit Card Number
	     
	-
	     
	-
	     
	-
	     

	
	Cardholder’s Signature
	(
	
	 FORMCHECKBOX 
 VISA     FORMCHECKBOX 
 Mastercard    FORMCHECKBOX 
 AMEX
	Expiry Date (MM/YY)
	     


	SIGNATURE & AUTHORISATION
	By signing this form below, you agree to the following terms and conditions.

The services associated with the telephone service numbers set out above will be transferred from your current provider to 5Star ( You are authorized to enter into this contract on behalf of the company ( You agree to the terms and conditions on this application and available at www.5startelecom.com.au or upon request ( You have read the privacy clause in the terms and conditions at www.5startelecom.com.au and give consent in accordance with it ( You appoint 5Star as your agent to act with your full authority to deal with your current suppliers and Telstra in relation to (1) a transfer to or from 5Star of your preselectable services; (2) the termination of your existing service arrangements with your current supplier and/or Telstra as required; (3) access to your account information held by another supplier or Telstra; and where Complete Voice Service – faults, provisioning, service change request or maintenance issues concerning the resale access line associated with the telephone service numbers set out above ( After the transfer has occurred, certain facilities including override calls, directory listings and equipment rental will continue to be billed directly to you by Telstra or your existing provider and you acknowledge that after the transfer certain conditions, incentives, benefits, facilities or functions that are currently available on your phone service may no longer be available ( You remain responsible to your current supplier for all charges incurred and/or billed up until the date the transfer is effective ( Early termination penalties may apply. Refer to 5Star Terms and Conditions available at www.5startelecom.com.au ( Invoices will be sent electronically via email to your nominated email address

	
	     
	
	     
	
	(
	
	     

	
	Authorised Signatory Name (Printed)
	
	Position / Title
	
	Signature
	
	Date


Please fax completed form back to 5Star on 1300 886 783
Voice App 111108 V4
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